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Congratulations on being the proud owner 
of your new Secura product. We believe in 
manufacturing only the highest quality kitchen, 
home and personal care products for our 
customers. We are a U.S.-based manufacturer 
and all our products meet strict standards for 
manufacturing, safety and performance.

We also believe in providing the best customer 
service and support in the industry. That is 
why we offer a 2-year warranty on this product 
that ensures your satisfaction - so you can 
enjoy it for years to come.

If you have questions or need assistance, 
please email CustomerCare@thesecura.com. 
For fastest response, please include product 
name and model #, proof of original purchase, 
complete contact information, and detailed 
information about the issue, including pictures 
when applicable.

Your feedback and suggestions are also 
important to us, so please email them to us at 
CustomerCare@thesecura.com.

The Secura Team

Welcome to the Secura Family!



Copyright 2018 Secura, Inc.  All rights 
reserved.
  
The material in this publication is protected under 
International and Federal Copyright Laws and 
Treaties, and as such, any unauthorized reprint or 
use of this material is strictly prohibited.
  
No part of this book may be reproduced or transmitted 
in any form without the written permission of the 
author, except for the inclusion of brief quotations in a 
review.
  
Reproduction or translation of any part of this work 
without the express permission of the copyright 
holder is against the law.
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Automatic Soap Dispenser

To reduce the risk of fi re, injury or 
electrical shock along with extending the 
life of your electrical appliances, please 
read and follow all of the information in 
this manual before using and save it for 
future reference.

Always follow basic safety precautions 
when using any electrical products, 

especially when children are present.

FOR HOUSEHOLD USE ONLY 

SAVE THESE INSTRUCTIONS
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SPECIFICATIONS

Overall dimension 3.3" x 4.3" x 9.4"

Unit materials ABS

Vol 340 ml

Sensor range < 3.9 inches

Liquid amount adjust 1.5 ml / 3 ml / 4.5 ml

Battery type 4 "AAA" Alkaline batteries
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1. Install Batteries
Press and slide the battery cap forward to remove it. Turn • 
the handle of the battery compartment counterclockwise 
to align the arrow to the unlock position. Lift to remove the 
battery compartment. 
Insert 4 new "AAA" Alkaline batteries in the correct +/- • 
positions. Insert the battery compartment and turn the 
handle clockwise to align the arrow to the locked position.
Realign the battery cap, slide it back into place and press • 
to secure it.

HOW TO USE
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3. Power On/Off and Dispense
Press and hold the multi-function button to turn the • 
dispenser on. Release your fi nger when the LED indicator 
light illuminates green. 
Place your hand underneath the infrared sensor and the • 
pump will begin to dispense soap. Hand must be within 3.9 
inches of the sensor.
Press and hold the button again to turn the unit off. Release • 
your fi nger when the LED indicator light illuminates red.

2. Fill with Liquid Soap
Hold the dispenser body, twist the liquid soap bottle • 
counterclockwise to remove it. Fill with liquid soap being 
careful not to overfi ll it. 
Twist the bottle clockwise to secure it back into the • 
dispenser body.

Remove Soap Bottle Replace Soap Bottle

1
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Press the Multi-Function Button LED Blinks

Low Volume Setting (1.5 ml) One time

Medium Volume Setting (3.0 ml) Two times

High Volume Setting (4.5 ml) Three times 

Note
Low Battery: LED will illuminate red every 3 seconds to • 
indicate that the batteries need to be replaced.
LED light will illuminate green while dispensing.• 

Adjustable Volume Setting
There are three soap volume settings to choose from.  • 
Press and quickly release the multi-function button once, 
the LED light will fl ash once, and the volume of soap 
dispensed will be 1.5 ml. Press the button a second time, 
the LED light will fl ash twice, and the volume of soap 
dispensed will be 3.0 ml. Press the button a third time, the 
LED light will fl ash three times, and the volume of soap 
dispensed will be 4.5 ml.
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TROUBLESHOOTING GUIDE
Dispenser does not power on

Make sure the batteries are placed in the battery 1. 
compartment correctly and that they are fresh.
Check if the multi-function button has been pressed.2. 

Motor works but no soap is dispensed
If this is the fi rst use of the dispenser, place your hand 1. 
underneath the infrared sensor (within 3.9 inches) several 
times until the soap begins to dispense from the spout.
Liquid soap can become congealed in the spout or 2. 
dispensing tube due to lack of use of the dispenser, or 
from cold/dry weather. If that has occurred, pour out any 
soap remaining in the liquid soap bottle, fi ll with warm 
soapy water and then operate the dispenser several times 
until the water begins to dispense from the spout. Pour 
out any remaining soapy water and refi ll the liquid soap 
bottle with liquid soap.
Confi rm that you are using liquid soap that is:3. 

Non-foaming• 
Non-granular• 
Low in alcohol (Do not use with hand sanitizer due to • 
high alcohol content.)

Automatic Soap Dispenser

www.thesecura.com 6



CARE AND MAINTENANCE
Place the dispenser on a fl at, level surface.1. 

This product is for indoor use. Do not use in direct 2. 
sunlight as it will destroy the infrared sensor. 
Always keep the dispenser straight and upright.3. 
Never immerse the battery compartment into the water 4. 
or other liquid.
If you will not use the dispenser for a long time, please 5. 
empty the liquid bottle of soap, clean the the dispenser 
and remove the batteries. Store it in a dry place.
Clean the dispenser’s surface with a damp towel and 6. 
the battery compartment with a dry towel. Clean the 
dispenser tube regularly.
Use liquid soap with a low concentration of alcohol. Not 7. 
for use with hand sanitzer due to a high alcohol content.
Use non-granular and non foaming liquid soap.8. 
Do not use rechargeable batteries. Never insert the new 9. 
and old batteries into the battery compartment at the 
same time.
Install the battery cap back after replacing batteries.10. 
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If you have any any questions or need assistance, please 
contact our customer service department at 888-792-2360 
or e-mail us at CustomerCare@thesecura.com Please read 
the operating instructions before using this product.
Please keep the original box and packaging materials in the 
event that service is required.

CONTACT

DISPOSAL
When this appliance has reached the end of its 
life, please dispose of the unit properly.
This and other electrical appliances contain 
valuable materials that can be recycled. 
Electronic waste may be harmful to our 

environment if not disposed of properly.
We ask that you follow your governing agency's rules 
and regulations when disposing of electronic appliances. 
Please fi nd an authorized recycling facility near you.
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Manufacturer’s Limited Warranty

Secura, Inc.
CustomerCare@thesecura.com 

Lake Forest, California

The Manufacturer of this product warrants to the original 
purchaser of this product that this product will be free from 
defects in material and workmanship under normal use and 
service for 2 years from date of purchase. Manufacturer 
will, at its option, repair or replace with a new or 
refurbished product. The Manufacturer reserves the right, 
before having any obligation under this limited warranty, to 
inspect the product, and all costs of shipping the product 
for inspection and warranty service shall be borne solely by 
the purchaser.

For the fastest processing of a warranty claim, the 
Purchaser should e-mail CustomerCare@thesecura.
com and include the product name and model #, proof 
of original purchase, complete contact information, and 
detailed information about the issue, including pictures 
when applicable.

The manufacturer’s limited warranty is valid only in 
accordance with the following conditions:

The product is purchased directly from manufacturer or 1. 
an authorized reseller or distributor.
Only the original purchaser is covered by this warranty. 2. 
This warranty is not transferable.
Product is for personal use only. This warranty is void 3. 
if the product is used in a commercial or institutional 
establishment.
This warranty does not cover normal wear and tear or 4. 
damage caused by misuse, abuse, negligence, accident, 
acts of nature, or unauthorized modification or repair.
Purchaser must present acceptable proof of purchase 5. 
for the product.
This warranty gives you specific legal rights, and you 6. 
may also have other rights which vary from state to 
state.
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Secura, Inc.
888-792-2360

CustomerCare@thesecura.com

Lake Forest, California

www.thesecura.com

All information current at time of printing. NA-EN-090418

For the fastest processing of a warranty claim, the owner 
should e-mail CustomerCare@thesecura.com and include 
the product name and model #, proof of original purchase, 

complete contact information, and detailed information about 
the issue, including pictures when applicable.


